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Portal tips 

Once you have an account on the GlobalNet platform you 
will, as with most portals, be required to maintain it by 
logging on regularly.  You will receive a notification on the 
portal when it is time to change your password.  

From time to time you may forget your password. 
Should this occur, there are ways for you to 
unlock your account.  

1. Click the link on the front of the site that says 
“Forgot password”  

2. On the next page you will be required to com-
plete a form that will ask for your account 
email address or your account user name.  

3. Next, you will be asked to enter the 
CAPTCHA code you see in the image shown. 

4. You should then click the button that says “email new 
password”. Once you do, you will receive a one time 
log on URL to the email address you entered above. 
Check you spam folder if you do not see it in your 
inbox. 

 

TIP:  
Don’t loose your password 
and don’t share it. 
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